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LIVING WELL AT HOME 

Support at Home services will be designed in accordance with your Integrated Assessment Tool (IAT) 

after 1 November 2025. Transitioning clients will continue to receive the supports already received in 

accordance with your Aged Care Assessment Tool (ACAT) prior to 1 November 2025. 

Support at Home is an Australian Government initiative that helps older Australians live safely and 

independently in their own homes for longer. It provides flexible, tailored aged care services designed 

around your unique  needs, empowering you to maintain your lifestyle and dignity. 

At St Agnes’ Catholic Parish, we understand the value of receiving care from a trusted local provider 

with a proven track record. For over 40 years, we have supported our community through a range of 

aged care services, including home care, dementia care, residential aged care, and retirement living. 

Our compassionate and experienced care teams work together to provide continuity of care, guiding 

you every step of the way, from initial assessment to personalised support so you can live your best life.  

Clinical Supports 

Service Type Hourly 
Rate 

After 
Hours Rate 

Saturday Sunday Public 
Holiday 

Registered Nurse (Direct) $202.00 $212.00 $300.00 $334.00 $357.00 

Registered Nurse (Indirect) $192.00 $202.00 $290.00 $324.00 $347.00 

Enrolled Nurse (Direct) $161.00 $168.00 $255.00 $286.00 $311.00 

Enrolled Nurse (Indirect) $151.00 $158.00 $245.00 $276.00 $301.00 

Nursing Assistant $118.00 $122.00 $179.00 $201.00 $222.00 

Allied Health Assistant $160.00     

Restorative Care Management $202.00 $212.00 $300.00 $334.00 $357.00 

Counselling or Psychotherapy $220.00     

Dietitian | Nutritionist $220.00     

Exercise Physiology, Occupational 
Therapy, Physiotherapy. In Clinic/At 
Home (Internal) 

$239.00     

Physiotherapy, Exercise Physiology, 
Occupational Therapy. At Home. 
(External) 

$423.00     

Physiotherapy, Exercise Physiology, 
Occupational Therapy. In Clinic. 
(External) 

$239.00     

Physiotherapy - Group Class (External) $40.00     

Music Therapy $220.00     

Podiatry $205.00     

Psychology $240.00     
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Social Work $220.00     

Speech Pathology $230.00     

Care Management $150.00     

Home Modification Prescription and Clinical 
Support 

$239.00     

Wraparound: Home Modification Products $239.00     

Assistive technology prescription and clinical 
support 

$239.00     

Wraparound: Communication and 
Information Management Products 

$239.00     

Wraparound: Domestic Life Products $239.00     

Wraparound: Mobility Products $239.00     

Wraparound: Self Care Products $239.00     

Wraparound: Managing body functions $239.00     

 
Independence 

Service Type Hourly 
Rate 

After 
Hours Rate 

Saturday Sunday Public 
Holiday 

Assistance with self-care and activities of 
daily living 

$118.00 $122.00 $179.00 $201.00 $222.00 

Assistance with the self-administration of 
medication 

$118.00 $122.00 $179.00 $201.00 $222.00 

Continence management (non-clinical) $118.00 $122.00 $179.00 $201.00 $222.00 

Individual social support $118.00 $122.00 $179.00 $201.00 $222.00 

Accompanied activities $118.00 $122.00 $179.00 $201.00 $222.00 

Accompanied activities with transport $224.00 $228.00 $285.00 $307.00 $328.00 

Cultural support $118.00 $122.00 $179.00 $201.00 $222.00 

Digital education and support $118.00 $122.00 $179.00 $201.00 $222.00 

Assistance to maintain personal affairs $118.00 $122.00 $179.00 $201.00 $222.00 

Acupuncturist $186.00     

Chiropractics $196.00     

Diversional Therapy $199.00     

Remedial Massage $181.00     

Art Therapy $200.00     

Osteopathy $193.00     
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Flexible Respite $118.00 $203.00 $260.00 $282.00 $303.00 

Community and Centre Based Respite $40.00     

 Per Trip     

Direct Transport < 10 kms $37.00     

Direct Transport 10-20kms $75.00     

Direct Transport 20-30kms $120.00     

Direct Transport Longer distance – per km $4.00     

 

Everyday Living 

 

Service Type Hourly 
Rate 

After 
Hours Rate 

Saturday Sunday Public 
Holiday 

General House Cleaning $118.00 $122.00 $179.00 $201.00 $222.00 

Laundry services $118.00 $122.00 $179.00 $201.00 $222.00 

Shopping assistance $118.00 $122.00 $179.00 $201.00 $222.00 

Gardening (Light) $118.00 $122.00 $179.00 $201.00 $222.00 

Gardening (External) $118.00     

Meal Preparation (Internal) $118.00 $122.00 $179.00 $201.00 $222.00 

Assistance with Home Maintenance and 
Repairs (External) 

$118.00     

 Per Meal     

Meal Delivery: Light (Standard) per meal $4.00     

Meal Delivery: Light (Deluxe) per meal $8.00     

Meal Delivery: Main (Standard) per meal $9.00     

Meal Delivery: Main (Deluxe) per meal $19.00     

 

Other Services 
Pastoral Care Services Nil charge 

Buddy Service Nil charge 

 
Additional Fees 
After Hour Rates: Apply for services after 7pm and before 6am, weekends and public holidays. Please 

consult with your Care Coordinator when your budget is established. 

Co-Contribution: Most people will pay a client contribution based on income and determined by Services 

Australia. Please contact Services Australia if you have any questions or concerns. Your co-contribution 

will be invoiced monthly with your statement. 

Rates: The half hour rate is 50% of the hourly rate. Services can be in 15-minute increments after 30 

minutes. On 1 July 2026 the Government will cap the fees and charges for all Support at Home Providers.
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